
 GUARANTEE and SERVICES 

Conditions for implementation of the Services and the Guarantee  

As from the delivery, MS&S repairs or replaces the defective Products, others that the Third country 

Products. Guarantee MS&S does not make obstacle with the guarantee of the latent defects 

envisaged in articles 1641 and following of the civil code and with the guarantee of compliance 

envisaged with the L211-4 articles and following of the code of consumption if the Product is sold to 

a Consumer. The Consumers do not profit from these two legal guarantees. 

MS&S guarantees the spare parts during 90 days as from the delivery date or for the period of 

guarantee remaining to be run, if it is longer. MS&S remains owner of the Products or parts replaced. 

MS&S will invoice with the Customer the aforementioned parts and Products if they are not turned 

over on request a MS&S. 

Any part essential to the use of the delivered Products should be available for the Consumers during 

2 years as from their delivery. 

The Third country Products are repaired in accordance with the guarantee of their manufacturers or 

editors. 

MS&S does not guarantee the Third Software and IM, provided by the Third software publisher. The 

Customer accepts asresser with the known as manufacturers or editors for the exercise of the 

guarantee of the Third country Products. 

MS&S will make its best efforts to intervene as soon as possible, which can vary taking into account 

the distance, of the accessibility of the Product, and the availability of the parts. MS&S is not 

responsible for the losses direct or indirect resulting from the non-observance of the deadlines from 

intervention and MS&S could not incur any other contractual or criminal liability for defect for the 

Product or not to have solved the defects within a reasonable delay.  

The obligations of MS&S as regards guarantee are subordinated to an adequate use of the Products 

and do not cover the modifications or repairs made without prior approval and written MS&S. 

guarantee MS&S does not cover the damage due to an external cause such as: shocks, risk, moisture, 

electric overpressure, environmental conditions of the Product. Notwithstanding what is indicated 

above, are excluded from the service the work carried out apart from the wrought hours, 

modification or displacement of configuration, preventive maintenance. 

The Service can be provided by telephone or Internet according to the case. The phone calls can be 

recorded. The Customer owes to personnel MS&S all the reasonable courtesy, information, the co-

operation clean to make it possible MS&S to provide the Services and the Customer is responsible for 

the telephone and postal expenses when he contacts MS&S. 

  

 


